
Dear Hawaii Boater,

Thank you for participation in our general survey of boater pump-out needs last year. We are now in
the process of applying the results of the survey to the specific needs at your marina. We again need
your help, this time to better define the specific type and size of the pump-out and sewage treatment
facilities to be constructed. Please help us by answering the following questions and returning this
survey form to the Maalaea Harbor Master Office, 101 Maalaea Boat Harbor  Road, Wailuku, Maui
96793.   Forms can also be faxed (243-5820) or e-mailed (maalaea.harbor@hawaii.gov) to the office.
Your kokua is greatly appreciated.

PART 1
1. What is your slip number:              

2. What is the maximum number of
crew and passengers your vessel
can carry?

Max Crew                                       

Max Passengers                            

3. What is the average number of
crew and passengers your vessel
carries?

Avg Crew                                        

Avg Passengers                            

4. Does the crew and passenger
load vary from month to month?

_yes _no
If yes, what is your busiest
month?                                          

What is your slowest month?
                                                      

5. How many times per day do you
go out to sea for tours?                 

6. Is your vessel equipped with a
marine head (toilet)?

_yes _no

If you answered no, please skip
to PART 3.

7. What type of marine head is your
vessel equipped with?

_Port-a-potty

_Manual (hand pump)

_Manual (bucket)

_Electric

_Vacuum

_Other please specify:
    ______________________                    

8. Is your vessel also equipped with
a sewage holding tank?

_yes _no

If you answered no, please skip
to PART 3.

PART 2
9. What is the volume capacity (in

gallons) of your holding tank?

                                                      

10.Roughly how full do you allow
your holding tank to get before
draining it?                                     

11.Roughly how often do you drain
your holding tank?                         

                                                      

12.Do you currently use a sewage
pump-out facility or service?

_yes _no
If yes, at which marina(s) is the
pump-out located?                         

                                                      

If yes, how much does this service
cost?                                              

13.How is your holding tank pumped
out?

_On-board mounted pump

_Portable pump (carried on-board
or stowed on shore)

_Dockside pump/vacuum system

_Pumper truck

_ Other please specify:

                                                      

14.If you don’t currently use a pump-
out facility, could you finish this
statement:
I would use one if                          

                                                      

                                                      

15.What disinfectants, deodorizers,
cleaners, or other chemicals do
you use in your marine head and
holding tank? (please list name and
brand of chemicals, attach separate sheet
if necessary)

                                                      

                                                      

                                                      

                                                      

                                                      

PART 3
This section is optional

16.Name of your vessel:

                                                      

17.Name of registered owner:

                                                      

18.Name of operator:

                                                      

19.Contact person:

                                                      

20.Contact phone number:

                                                       

21.Contact email address:

                                                      

22. Do you have any other comments
or suggestions? (Please attach a
separate page if more room is required)

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

                                                      

If you have questions when
filling out the survey, please call
Wes Choi at the Maui District
Office at 243-5824.


